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SESSION PROPOSAL 2
INCLUSIVE RECRUITMENT STRATEGIES IN CLINICAL TRIALS: INSIGHTS FROM REHABILITATION
RESEARCH
Allyn M Bove, Department of Physical Therapy, University of Pittsburgh

Description of Session:
In this session, a panel of rehabilitation researchers will share strategies for recruiting diverse participants in clinical
trials across a variety of geographic settings and patient populations. We will discuss best practices in inclusive
recruitment and then present case studies of current clinical trials that are successfully putting these strategies to use.
General Information and Best Practices: Speakers Charity Patterson, PhD and Ally Bove, DPT, PhD (15-20 minutes)
• Introductions • Best practices in inclusive recruitment • Review of NIH and PCORI requirements regarding
recruitment of diverse participant samples • How to determine the demographic targets for your clinical trial •
Translation – practicalities and costs
Case study: Vermont RETAIN study (15-20 minutes): Speakers Christine McDonough, PT, PhD will discuss the
strategy and methods for inclusive recruiting, enrollment, and study participation for the Vermont Retaining
Employment and Talent after Injury/Illness Network (RETAIN) Initiative. Vermont is one of five states that received
Phase 2 funding by the U.S. Department of Labor to implement and test an evidence-based
Stay-at-Work/Return-to-Work program RETAIN that was piloted in Phase 1. In Phase 1, the team conducted 19 focus
groups and 31 interviews with a range of stakeholders to identify existing resources and services and important gaps.
The Phase 2 program was developed to link people and resources across the employment and health care sectors, and
to fill identified gaps. The program consists of training for primary care providers and up to six months of care
coordination for their patients who self-report problems with work related to illness or injury. VT RETAIN will
evaluate results of the program by randomizing 68 primary care practices and enrolling 2040 individuals over 3 and a
half years. The team developed an Equity Impact Assessment Impact Plan in collaboration with the state Director for
Diversity and Inclusion. They assembled a Diversity, Equity, Inclusion, and Access team that meets regularly to
implement the plan, which targeted inclusive recruitment and hiring of program staff and of program participants.
Key activities include identification of community-specific barriers, identifying community leaders and collaborating
with them to develop targeted methods resources for underserved groups. For example, inclusion of practices that
serve underrepresented, uninsured and under-insured individuals, such as federally qualified health centers. The team
identified the most common languages in these populations and is developing translations of screening and
enrollment documents. They utilize on-demand live interpreter services. They developed a mobile health system and
supplies for internet access, provide free phones, collaborate with library services and USDA-funded programs. They
developed training for health care and employment services providers on best-practices for working with specific
groups.
Case study: MASH study (15-20 minutes): Speaker Gregory Hicks, PT, PhD will discuss the successes and
challenges of recruiting a diverse sample in the Manual Therapy and Strengthening for the Hip (MASH) Trial. The
MASH trial, funded by the National Institutes of Health’s National Institute on Aging, involves a subgroup of older
adults with chronic back and hip pain with hip muscle weakness. The purpose of the study is to evaluate whether a
hip-focused low back pain treatment improves physical function and disability to a greater degree than a
spine-focused low back pain treatment.
This phase II, single-blind, multisite study involves older adults in Newark, Delaware; Pittsburgh, Pennsylvania; and
Durham, North Carolina. MASH study sites are recruiting 180 older adults using a variety of recruitment methods. At
the current time, recruitment targets are being successfully met for some demographic groups, but targets for other
groups have proven to be a larger challenge. The study’s Principal Investigator, Dr. Gregory Hicks, will discuss
successful and less-successful recruitment methods and the investigators’ strategic adjustments to maximize
recruitment.
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Case study: RAPTOR study (5-10 minutes) and Knee Arthroplasty Disparities Study (5-10 minutes): Speaker Ally
Bove, DPT, PhD will discuss recruitment strategies targeting older adults in rural Pennsylvania, and the opportunities
and challenges inherent in recruiting such a population for a study that requires participants to use a new technology
for telerehabilitation.
Dr. Bove will also discuss successful and unsuccessful recruitment strategies in another recent study that
over-sampled the population of Black older adults in urban Pittsburgh receiving orthopaedic surgery.
Question and answer / discussion session with full panel of speakers (final 10-30 minutes).
Contributors:
Allyn Bove, DPT, PhD, University of Pittsburgh
Christine McDonough, PT, PhD, University of Pittsburgh
Deborah Kennedy, PhD, RETAIN Study
Gregory Hicks, PT, PhD, University of Delaware
Charity Patterson, PhD, University of Pittsburgh
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